
 

 



Why move a website?

● Changing Host or Server
● Changing Domain/URL
● Moving Client Site from 

Sandbox to Production

 



Moving a 
Website 
with 
BackupBuddy
Step by Step



1. importbuddy.php + ZIP File

2. importbuddy.php + Manual Extraction 
in cPanel

3. importbuddy.php + Stash Backup



5 Steps Before any Site Move

● License BackupBuddy
● Update BackupBuddy
● Download importbuddy.php
● Make a Complete Backup
● Download Backup / Send Backup 

to Stash



Dashboard > Settings > Appearance > iThemes Licensing

Select Product, enter iThemes username and password, then click 
License Products 



Dashboard > Plugins > Installed

Click “update now”.



Dashboard > BackupBuddy > Restore/Migrate

Click “Download importbuddy.php”, enter a password, then click OK.



Dashboard > BackupBuddy > Backup

Click “Complete Backup”



Dashboard > BackupBuddy > Backup

Once the backup has completed, scroll to the top of the screen and click 
either “Download backup file” or “Send to an offsite destination”.



Importbuddy.php + 
ZIP File



Importbuddy.php + 
ZIP File

Upload importbuddy.php 
and the backup ZIP file to 
the public_html folder of 
your new domain.

If you are moving it to a 
new folder on your 
cPanel, make sure 
nothing else is in the 
folder except for the ZIP 
file and importbuddy.php.



Importbuddy.php + 
ZIP File

Go to 
yoursite.com/importbuddy.
php and enter the 
password.

Click “Authenticate”.



Importbuddy.php + 
ZIP File

Step 1: You will see the ZIP 
file containing your backup. 
Make sure that is selected.

Click “Restore Backup”.



Importbuddy.php + 
ZIP File

Step 2: Restoring Files

This step unzips and 
restores the files from your 
backup, automatically.



Importbuddy.php + 
ZIP File

Step 3: Database Settings

Click cPanel Database 
Wizard

Alternately, scroll down to 
manually enter the 
settings.



Importbuddy.php + 
ZIP File

Step 3: Database Wizard

Enter your desired 
information here. If your 
site is running SSL, change 
the values to https:// and 
2083.



Importbuddy.php + 
ZIP File

Step 3: Finalize Settings

Enter 127.0.0.1 for the 
Server, and enter a Databas 
Prefix (anything you’d like, 
followed by an 
underscore.)

Click “Next Step”.



Importbuddy.php + 
ZIP File

Step 4: Restoring Database

Another automatic step - 
this will move through 
restoring the database 
from your backup.



Importbuddy.php + 
ZIP File

Step 5: Site URL Settings

The values will be 
automatically entered - 
verify they are correct.

Click “Next Step”.



Importbuddy.php + 
ZIP File

Step 6: Verify and Cleanup

Click on the site URL to 
make sure everything looks 
good.

If all is in place, click 
“Finish Setup”.



Importbuddy.php + 
Manual Extraction in 
cPanel



Importbuddy.php + 
Manual Extaction 
in cPanel

Upload importbuddy.php 
and the backup ZIP file to 
the public_html folder of 
your new domain.

If you are moving it to a 
new folder on your 
cPanel, make sure 
nothing else is in the 
folder except for the ZIP 
file and importbuddy.php.



Importbuddy.php + 
Manual Extraction 
in cPanel

In cPanel File Manager, 
right-click on the ZIP file 
and select “Extract”.



Importbuddy.php + 
Manual Extraction 
in cPanel

Go to 
yoursite.com/importbuddy.
php and enter the 
password.

Click “Authenticate”.



Importbuddy.php + 
Manual Extraction 
in cPanel

Step 1: You will see a 
warning about an existing 
WordPress Installation.

Click “Advanced Options”.



Importbuddy.php + 
Manual Extraction 
in cPanel

Step 1: Check the box next 
to “Skip unzipping or 
opening archive”. Click the 
“x” or anywhere outside the 
modal to close.

Click “Restore Backup”.



Steps 2-6 proceed 
the same as a 
traditional Restore.



Importbuddy.php + 
Stash Backup



Importbuddy.php + 
Stash Backup

Upload importbuddy.php  
to the public_html folder 
of your new domain.

If you are moving it to a 
new folder on your 
cPanel, make sure 
nothing else is in the 
folder except for 
importbuddy.php.



Importbuddy.php + 
Stash Backup

Go to 
yoursite.com/importbuddy.
php and enter the 
password.

Click “Authenticate”.



Importbuddy.php + 
Stash Backup

Step 1: Click “Restore from 
Stash / Stash Live



Importbuddy.php + 
Stash Backup

Step 1: Enter your iThemes 
username and password.

Click “Connect to Stash”.



Importbuddy.php + 
Stash Backup

Step 1: Select the backup 
you’d like to restore.

Click “Restore”.



Importbuddy.php + 
Stash Backup

Step 1: Click “Restore 
Backup”.



Steps 2-6 proceed 
the same as a 
traditional Restore.



Thanks for 
joining us! 
Check out 
training.ithemes.com 
for more free 
webinars!


