i BACKUP
Moving a Website B U D DY

with BackupBuddy
Step by Step




Why move a website?

e Changing Host or Server
e Changing Domain/URL

e Moving Client Site from
Sandbox to Production ‘



Moving a | 0 |
Website
with BACKUP

BackupBuddy m={§s]s}%
Step by Step & ,




1. importbuddy.php + ZIP File

2. Importbuddy.php + Manual Extrar ¢’ "
INn cPanel

3. Importbuddy.php + Stash Backup



5 Steps Before any Site Move

_icense
Jpdate

BackupBuddy

BackupBuddy

Download importbuddy.php
Make a Complete Backup
Download Backup / Send

to Stash

Backup



Dashboard > Settings > Appearance > iThemes Licensing

Select Product, enter iThemes username and password, then click
License Products

iThemes Licensing

Unlicensed Products

The following products have not been licensed. Licensing a product gives you access to automatic updates from within WordPress.

To license products, select the products you wish to license, enter your iThemes membership username and password, and press the License Products button.

Need help? Click here for a quick video tutorial.

v Product

v/|  BackupBuddy

iThemes Username Password License Products

{3 Settings
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Dashboard > Plugins > Installed

Click "*update now”".

All (3) | Active (1) | Inactive (2) | Update Available (1)
Dashboard
Bulk Actions § = Apply

Posts
Plugin Description

Media
Akismet Anti-Spam  Used by millions, Akismet is quite possibly the best way in the world to prote

Pages Activate Delete you sleep. To get started: activate the Akismet plugin and then go to your Ak

Comments Version 4.1.1 | By Automattic | View details

BackupBuddy The most complete WordPress solution for Backup, Restoration, Migration, a
Deactivate License customizable selection of files, settings, and content for a complete snapsha
Plugins 1 to the cloud.

Appearance

Version 8.3.4.0 | By iThemes | View details | Documentation | Support

stalled Plugins

<> There is a new version of BackupBuddy available. View version 8.3.7.0 details or update now.




Dashboard > BackupBuddy > Restore/Migrate

Click “Download importbuddy.php”, enter a password, then click OK.

To download, either enter a new password for just this
download OR LEAVE BLANK to use your default ImportBuddy
password (set on the Settings page) to lock the ImportBuddy
script from unauthorized access.

- ]

Cancel OK




Dashboard > BackupBuddy > Backup

Click “Complete Backup”

BACKUPBUDDY
lia beiised ] o
es
ments Choose a backup profile to run:
earance B | Database Only = |Complete Backup » |Themes Only
jins
s J < | Plugins Only QJ | Media Only +
S
ings

| Send to remote destination as part of backup process.



Dashboard > BackupBuddy > Backup

Once the backup has completed, scroll to the top of the screen and click
either “Download backup file” or “Send to an offsite destination™.

@ Dashboard BACKUPBU DDY

A" Posts

. Create Backup Helpi
K7 Media -
[N Pages
R Comments Settings % Database h Files v/ Finished!
¥ Appearance
A¢ Plugins
¢ Users <« Back to backups Download backup file 17.03 M| § Send to an offsite destination
g~ Tools
[§1 Settings
BackupBuddy Shetviaw Statiisfog Archive size: 17.03 MB
Backup & Getting ready to backup v
Stash Live

Restore / Migrate Found 1 active WordPress plugins.

Remote Destinations
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Importbuddy.php +
ZIP File



Importbuddy.php +
ZIP File

Upload importbuddy.php
and the backup ZIP file to
the public_html folder of

your new domain.

If you are moving it to a
new folder on your
cPanel, make sure
nothing else is in the
folder except for the ZIP

file and importbuddy.php.

¢ File Manager

4 File <Folder ([@Copy < Move SR Upload X Download ¥ Delete ¥

#¢ Compress
A | public_html/mysite Go A Home TUpOnelevel ¢ Back

Collapse All Name

- == A (/home/ithemestut) This directory is empty.
+ 0 etc
+ [0 hosting.ithemestutorials.com
0 logs
i Iscache
+ o mail
+ [u public_ftp
+ "2 public_html
+ [ ssl
+ 0 tmp



Importbuddy.php +
ZIP File

Go to

yoursite.com/importbuddy.

php and enter the
password.

Click “Authenticate”.

| Authentication Required

Enter your ImportBuddy password below to begin.

) I Authenticate Forg




Importbuddy.php +
ZIP File

Step 1: You will see the ZIP

file containing your backup.

Make sure that is selected.

Click “Restore Backup”.

er Information Database Text Replace Knowledge Base Support

| Step 1: Select Backup to Restore

Upload a Backup Restore from Stash / Stash Live

Backups in /home/ithemestut/public_html/mysite/

© backup-ithemestutorials_com_webinar-2019_03_12-01_00pm-full-mugqiot68bq.zip

Full Backup from Mar 12,2019 1:00:17 pm on WordPress v5.1
Site: https://ithemestutorials.com/webinar
Profile: Complete Backup

What would you like to restore from the backup? Files

Restore Backup Advanced Options

View Meta

Datak



Importbuddy.php +
ZIP File

Step 2: Restoring Files

This step unzips and
restores the files from your

backup, automatically.

Step 2: Restoring Files

Please wait while your files are restored ...

Completed Restoring Files



Importbuddy.php +
ZIP File

Step 3: Database Settings

Click cPanel Database
Wizard

Alternately, scroll down to
manually enter the
settings.

rver Information Database Text Replace Knowledge Base Support

I Step 3: Database Settings

Manually enter your database settings below or select one of the options below to ¢
Database Wizard allows you to enter your cPanel credentials to create a database &
below. The cPanel Tutorial button shows you the simplest way to manually create a «
host's documentation for non-cPanel hosting. If you are restoring a site back to its c
instance after being hacked) you may retain the same database settings by clicking |
"copy" links between settings below.

cPanel Database Wizard cPanel Database Tutorial

Old Database - N



GG

n Database Text Replace Knowledge Base Support
Importbuddy.php +
ZIP File

cPanel Database Wizard
Quickly create a new cPanel database right here.

cPanel Login URL http://

cPanel username

Step 3: Database Wizard

Enter your desired
information here. If your
site is running SSL, change
the values to https:// and
2083.

cPanel password &

New database name

New database username =




Importbuddy.php +
ZIP File

Step 3: Finalize Settings

Enter 127.0.0.1 for the
Server, and enter a Databas

Prefix (anything you'd like,
followed by an
underscore.)

Click “Next Step”.

n Database Text Replace Knowledge Base Support

Old Database =~ New Database
base Server (MySOL) w  localhost = 127.0.0.1
base Name wp1_mmkqgwvtoiab = mywp_4wp
base User wp1_bmiwqvdolah3241 = mywp_4wp
base Password D#BuUMsxX9m%y@6sw” v LAZHONTANduHtON
base Prefix wp_ B wpfour_
Delete existing database tables? (' Matching Prefix = " Delete All

Next Step Advanced Options



Importbuddy.php +
ZIP File

Step 4: Restoring Database

Another automatic step -
this will move through
restoring the database
from your backup.

er Information Database Text Replace

‘ Step 4. Restoring Database

Knowledge Base  Support

Restoring Database ...

Database Restore Successf



Importbuddy.php +
ZIP File

Step 5: Site URL Settings

The values will be
automatically entered -
verify they are correct.

Click “Next Step”.

rmation Database Text Replace Knowledge Base  Support

Step 5: Site URL Settings

Old URL
WordPress Address (Site URL)

2

https://wp1.dev -

Custom Site Address (Home ) Optional. Disabled by
URL) ® default.

m Advanced Options

Display ¢

New URL

https://mywp.dev



Importbuddy.php +
ZIP File

Step 6: Verify and Cleanup

Click on the site URL to
make sure everything looks
good.

If all is in place, click
“Finish Setup”.

Text Replace Knowledge Base  Support

Verify site before proceeding to cleanup:

https://mywp.dev

Common issues & tips:

Clicking on a post results in a 404 Not Found
Logging in redirects back to the old site
Source site has changed to the destination URL

File permissions have changed

Site Search Engine Visibility

® No change (default): Private - Discourage search engines from indexing this site
() Public - Do not discourage search engines from indexing this site

() Private - Discourage search engines from indexing this site

ImportBuddy Cleanup:

Delete ImportBuddy tool files
¢ Delete backup zip archive

¥/ Delete ImportBuddy directo
(¢ Delete temporary import files . P Y Y

@ Delete importbuddy.txt log file

Finish Cleanup



Importbuddy.php +
Manual Extraction in
cPanel



Importbuddy.php +
Manual Extaction
in cPanel

Upload importbuddy.php

and the backup ZIP file to
the public_html folder of

your new domain.

If you are moving it to a
new folder on your
cPanel, make sure
nothing else is in the
folder except for the ZIP

file and importbuddy.php.

¢ File Manager

L. Upload X Download ¥ Delete ¥

#+ File <4 Folder [DCopy < Move

#¢ Compress
A | public_html/mysite
Collapse All

=== A (/home/ithemestut)

+ s etc

+ [0 hosting.ithemestutorials.com
0 logs
i Iscache

+ famail

+ [u public_ftp

+ "2 public_html

+ 0 ssl

+ 0 tmp

Go

@ Home T UpOne Level

Name

This directory is empty.

€ Back



Importbuddy.php +
Manual Extraction
in cPanel

In cPanel File Manager,
right-click on the ZIP file
and select “Extract”.

ile Manager

4 Folder [DCopy < Move SLUpload FKDownload X Delete ' Restore Ei

ress

yublic_html Go A Home tUpOnelevel <€Back -»Forward
Collapse All Name Size

(/home/mywp) @ backup-wp1_dev-2019_03_12-03_18pm-full- 16.
i 160kodvdgz.2|l 3 Downioad [
|og§ importbuddy.pt g\ 2.9
nail
sublic_ftp % Move
sublic_html @ Copy
= B Rename
tmp

& Change Permissions

¥ Delete

»” Extract

# Compress




Importbuddy.php +
Manual Extraction
in cPanel

Go to

yoursite.com/importbuddy.

php and enter the
password.

Click “Authenticate”.

| Authentication Required

Enter your ImportBuddy password below to begin.

) I Authenticate Forg




Importbuddy.php +
Manual Extraction
in cPanel

Step 1: You will see a
warning about an existing
WordPress Installation.

Click “Advanced Options”.

abase Text Replace Knowledge Base Support

Step 1: Select Backup to Restore Display Status Log

WARNING: Existing WordPress installation found. It is strongly recommended that existing WordPress files and database be
removed prior to migrating or restoring to avoid conflicts. You should not install WordPress prior to migrating.

WARNING: Existing .htaccess file found. If your backup also contains a .htaccess file it may overwrite the current one, possibly
resulting in changes in configuration or problems. Make a backup of your existing file if you are unsure.

Upload a Backup Restore from Stash / Stash Live

Backups in /home/mywp/public_html/

® backup-wp1_dev-2019_03_12-03_18pm-full-160kodvdgz.zip 16.93 MB

Full Backup from Mar 12, 2019 3:18:29 pm on WordPress v5.1
Site: https://wp1.dev

Profile: Complete Backup View Meta View Checksum

What would you like to restore from the backup? « Files @ Database

Restore Backup Advanced Options




Importbuddy.php +
Manual Extraction
in cPanel

Step 1: Check the box next
to “Skip unzipping or
opening archive”. Click the
“x" or anywhere outside the
modal to close.

Click “Restore Backup”.

place Knowledge Base Support

Advanced Options

Exercise caution. Additional options available on sub

Unzip Strategy: [ All Available ( unzip via exec() > ZipArchive > Pc

w Migrate .htaccess file URLs & paths (if URL change
Skip unzipping or opening archive (for manual ext




Steps 2-6 proceed
the same as a
traditional Restore.



Importbuddy.php +
Stash Backup



Importbuddy.php +
Stash Backup

Upload importbuddy.php
to the public_html folder
of your new domain.

If you are moving it to a
new folder on your
cPanel, make sure
nothing else is in the
folder except for
importbuddy.php.

¢/? File Manager

+ File <Folder ([Copy ®Move ZKLUpload & Download

4@  public_html Go @ Home 1 Up One Le
Collapse All Name
— = & (/home/mywp) importbuddy.php
+@m etc
™ logs
+ 0 mail
+ 0 public_ftp
@2 public_html
<+ ssl
+ 0 tmp



Importbuddy.php +
Stash Backup

Go to

yoursite.com/importbuddy.

php and enter the
password.

Click “Authenticate”.

| Authentication Required

Enter your ImportBuddy password below to begin.

) I Authenticate Forg




er Information Database Text Replace Knowledge Base Support

Importbuddy.php +
Stash Backup

| Step 1: Select Backup to Restore

Upload a Backup Restore from Stash / Stash Live

Step 1: Click “Restore from
Stash / Stash Live

Backups in /home/ithemestut/public_html/mysite/

© backup-ithemestutorials_com_webinar-2019_03_12-01_00pm-full-mugqiot68bq.zip

Full Backup from Mar 12,2019 1:00:17 pm on WordPress v5.1
Site: https://ithemestutorials.com/webinar

Profile: Complete Backup View Meta

What would you like to restore from the backup? Files Datak

Restore Backup Advanced Options




Importbuddy.php +
Stash Backup

Step 1: Enter your iThemes
username and password.

Click “Connect to Stash”.

ation

Database Text Replace Knowledge Base Support

Restore Backup from Stash
Backups stored in your iThemes Stash may be retrieved for restoring here.

Log in to Stash with your iThemes.com member account.

iThemes username

iThemes password

Connect to Stash

Manage your Stash files via iThemes Sync




importbuddy.php?upload=stash#pluginbuddy-tabs-stash

ptabase Text Replace Knowledge Base Support

Importbuddy.php +
Stash Backup

Step 1: Select the backup | Step 1: Select Backup to Restore Display ¢
you'd like to restore.

WARNING: Existing .htaccess file found. If your backup also contains a .htaccess file it may overwrite the current one, possib
resulting in changes in configuration or problems. Make a backup of your existing file if you are unsure.

Click “Restore”.
Site: wp1.dev

Type Uploaded ©  (Click to download) File Size Action

Full  Tuesday, March 12,2019 -3:31 PM (2 hours ago) 16.93 MB Restore
backup-wp1_dev-2019_03_12-03_18pm-full-160kodvdgz.zip

Ful  Tuesday, March 12, 2019-3:31 PM (2 hours ago) 16.93 MB

backup-wp1_dev-2019_03_12-03_18pm-full-160kodvdgz.zip

Type Uploaded ©  (Click to download) File Size Action




Text Replace Knowledge Base Support

Importbuddy.php +
Stash Backup

e Step 1: Select Backup to Restore .
Step 1: Click “Restore

Backup”.

WARNING: Existing .htaccess file found. If your backup also contains a .htaccess file it may overwrite the current one
resulting in changes in configuration or problems. Make a backup of your existing file if you are unsure.

Restoring from backup backup-wp1_dev-2019_03_12-03_18pm-full-160kodvdgz.zip

What would you like to restore from the backup? @ Files @ Database

Restore Backup Advanced Options




Steps 2-6 proceed
the same as a
traditional Restore.



Thanks for . 0
joining us!

Check out

frainine. ith . BACKUP
ff)?:lt?:glgelfreeemes = BUD DY

webinars!




